Year 2000 Consumer Satifaction Survey:
Agency Return Rates: Division of MRDD (representative sample interviews)
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MARSHALL HABILITATION CENTER (17) (3.42) 100.0%

- ' 7 | [ | [
SOUTHEAST MISSOURI RESIDENTIAL SERVICES (5) (5) 100.0%
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HIGGINSVILLE HABILITATION CENTER (10) (4.43) 100.0%
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NEVADA HABILITATION CENTER (8) (4) -\ 00.0%
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ST. LOUIS DDTC (15) (5) 100.0%
Hannibal Regional Center (47) (4.29) 97.9%
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Joplin Regional Center (50) (4.8) 94.3%

Kirksville Regional Center (25) (4.5) 67.6%
Poplar BIuff Regional Center (26) (4.13) 65.0%
Albany Regional Center (30) (4.18) 55.6%
Springfield Regional Center (41) (4.41) 54.7%
St. Louis Regional Center (159) (4.57) 46.5%
Kansas City Regional Center (65) (4.38) 39.2%
Central Missouri Regional Center (28) (4.04) 35.0%
Rolla Regional Center (18) (4.53) 34.0%
Sikeston Regional Center (13) (4.2) 31.7%
BELLEFONTAINE HABILITATION CENTER (0) ()

Agency Name, # of Surveys Completed, Satisfaction Rating - 5 point scale
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